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3 Higgs, M. and Dulewicz, V.Making Sense of Emotional Intelligence. NFER - Nelson : Windsor, 1999.
 4 Goleman, Daniel. (1995). Emotional intelligence. New York: Bantam Books.
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 6 Goleman, Daniel. (1995). Emotional intelligence. New York : Bantam Books.
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7 Goleman, Daniel, Boyatzis, Richard, & McKee, Annie. (2002). The new leaders. London : Little, Brown.
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